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WARRANTY / GUARANTEE LETTER

Headed Shear Stud Connectors (Type B) & Ceramic Ferrules - ISO 13918

Date:
Project:
Contract /P.O.:

To:

Smart Skill Contracting Est. (C.R. 7016908217), Sari Street, As Salamah, Jeddah
23436, Kingdom of Saudi Arabia, hereby issues this Warranty/Guarantee Letter
for all headed shear stud connectors (Type B) and ceramic ferrules supplied to

the above-referenced project.

1. WARRANTY COVERAGE

Products are manufactured in compliance with ISO 13918 (material properties
compatible with ASTM A1044/A1044M) and are free from defects in material and
workmanship at time of dispatch.

Dimensions, tolerances, and mechanical properties conform to I1ISO 13918,
supported by mill test certificates and Certificate of Conformity issued with each

delivery.

2. WARRANTY PERIOD

Twelve (12) months from the date of delivery against manufacturing defects,
provided products are stored, handled, and installed per Smart Skill's

Manufacturer's Installation Recommendations and ISO 14555 / AWS D1.1.



3. EXCLUSIONS

Defects from improper storage, handling, or installation not in accordance with
Smart Skill's recommendations.
Weld quality issues attributable to site welding equipment, operator
competency, or base metal condition.
Damage from misuse, modification, abnormal service conditions, or force

majeure.

4. REMEDIAL ACTION

In the event of a verified manufacturing defect within the warranty period, Smart Skill
shall replace the defective product or issue credit for the affected quantity following

joint inspection.
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